
SAP Concur Gulf Business Machines (GBM) Case Study

FUTURE-READY AND FLEXIBLE
SAP Concur drives meaningful change for 
people-first, digital solutions company GBM
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https://www.sap.com/
https://www.concur.ae/


Quick Facts

Organization Name

Gulf Business Machines

Organization Size

1500+

Solutions

Concur Expense; Concur Invoice

Locations

United Arab Emirates, Bahrain, Kuwait,
Oman and Qatar

Industry

IT 

ABOUT GULF BUSINESS MACHINES

With more than 30 years of experience, 7 offices and over 1500 employees across the region - Gulf 
Business Machines (GBM) is a leading end-to-end digital solutions provider, offering the region’s 
broadest portfolio, including industry-leading digital infrastructure, digital business solutions, 
security and services.

We have nurtured partnerships with the world’s leading technology companies and invested in 
a talented, skilled workforce to implement solutions that cater to customer’s specific, complex 
and diverse business needs. With on-the ground, readily available expertise, GBM provides 
round-the-clock support to customers across the region.
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The Covid-19 pandemic fundamentally shifted the 
way in which people work, disrupting business as usual 
and forever altering the employee experience. 
Research out of global consultancy McKinsey & 
Company found that addressing employee experience 
management is critical, especially when it comes 
to engagement and work effectiveness. And as the 
world slowly returns to work, companies have an 
opportunity to use technology, data, and analytics to 
meaningfully support their staff.

Gulf Business Machines (GBM), a leading end-to-end 
digital solutions power brand with one of the largest 
portfolios of infrastructure, security, and server 
solutions across the Middle East, has not only 
nurtured partnerships with the world’s leading 
technology companies, but they’ve also invested in 
a talented workforce. As part of their digital 
transformation journey to more than 1,500 employees 
across seven offices, GBM reviewed all their legacy 
systems and one of the important areas for improvement 
was their invoice and expense management system. 

“With over 30 years of experience, GBM required a 
partner that could help enhance the overall employee 
experience, and who could provide cloud capabilities 
and real-time analytics to empower us to become 
more cost-effective,” says Feras Al Majed, VP Human 
Resources and Communications at GBM. 

GBM integrated two SAP Concur solutions as part 
of their digital transformation journey: Concur 
Expense, which increases productivity while improving 
compliance and mitigating risk, and Concur Invoice, 
a way to easily automate AP management to be more 
efficient, increase profitability and get more visibility 
into spend.

It has set us on the right track to 
further automate our processes. 
SAP Concur was the beacon that 
started our transformational 
journey and a quick win that we 
achieved within the organisation. 

Feras Al Majed, VP Human Resources and Communications at GBM.
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GBM found that when SAP Concur was in place, 
staff quickly adapted. Because SAP Concur is 
mobile-friendly and available in real-time, it also 
allowed for quicker and more accurate decision-making 
processes.

“SAP Concur understood our pain points. A lot of 
cloud-based solutions don’t offer flexibility - they offer  
a product that’s uniform,” explains Al Majed. With 
flexible solutions, SAP Concur recognised GBM’s 
goals and adapted to their needs, ultimately helping 
the company to enhance their people experience and 
enable their management and procurement teams 
to better serve the organization. 

According to a Gartner survey, only 13% of employees 
are satisfied when it comes to experience - most 
companies are falling short, leaving their workforce 
disengaged and as a result, less productive. However, 
those organisations who take the time to invest in 
their employee experience see positive results which 
is why GBM found that SAP Concur was the perfect 
solution to support a positive company culture. 

“We believe a positive employee experience guarantees 
greater productivity, higher morale and a favourable 
work environment,” adds Majed. “The morale of our 
people has really been improved because they no 
longer have to spend large amounts of hours having 
to submit their monthly claims. An invoice and 
expense management system touches all of our 
employees on a month-to-month basis.” 

“Today’s world has changed,” says EL-Khashab. 
“Businesses are looking for whatever advantage they 
can get and having an expense management tool like 
SAP Concur that ticks all the boxes for your organisation, 
reduces compliance risk, and increases your cost 
savings helps with business continuity.”
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To watch the full interview click here

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.concur.ae%2Fcasestudy%2Fgbm-middle-east%3Fpid%3Dpr%26cid%3Djor_all_sinker_pressrelease_en_local-other&data=04%7C01%7Cadam.hunter%40sap.com%7Cd7674d55451147dbe89608d9a5ba54ee%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C637723041981617630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=pVuGot9acW8jFmjttl5Uij2h5iRImlVQUJ9vww5WH%2FA%3D&reserved=0


Follow SAP Concur

Learn more at
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ABOUT SAP CONCUR

SAP® Concur® is the world’s leading brand for
integrated travel, expense, and invoice
management solutions, driven by a relentless 
pursuit to simplify and automate these everyday
processes. The top-rated SAP Concur mobile app
guides employees through every trip, charges are

ortlessly populated into expense reports, and 
invoice approvals are automated. By integrating
near real-time data and usingAI to audit 100% of 
transactions, businesses can see exactly what 
they’re spending without worrying about blind
spots in the budget. SAP Concur solutions 
eliminate yesterday’s tedious tasks, make today’s
work easier, and help businesses run at their best 
every day. Learn more at concur.ae or at the SAP 
Concur blog.
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